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CARTRIDGE FILTER
The cartridge should be cleaned every two to four weeks, 
depending on the amount of use. Signs that the filter 
requires cleaning include: 
• Reduced jet power 
• Hazy gray water    
• Rattling noise in the pump or filter 
• Heater not working

Removal
1 Activate the standby mode
2 Remove the skimmer basket by twisting counter- 
 clockwise and lifting
3 Lift the cartridge element straight up and out of  
 filter housing 
 
Cleaning
5 With a garden hose and spray nozzle, hose off the cartridge  
 element, ensuring to carefully separate every pleat. 
6 To remove collected lotions, body oils, etc. soak the  
 cartridge in warm water and a filter cleaning/emulsifying 
 compound (available at your HYDROPOOL retailer)
7 A cleaning cylinder may be purchased from your  
 HYDROPOOL Hot tub retailer
8 Rinse thoroughly and dry before replacing
9 Hydropool recommends purchasing a spare filter  
 cartridge so that you always have a clean substitute  
 ready to rotate  
10 After the element has dried - if necessary, lightly brush  
 between pleats with a fine paint-brush to remove  
 remaining dirt particles 

 Do not use a wire brush or other devise to  
 clean cartridge element. Do not put in  
 dishwasher or washing machine.

	

Re-installation
11 Place the cartridge filter back into the filter housing
12 Reinstall the skimmer basket by inserting in filter opening  
 and twisting clockwise
13 Take the system out of standby mode

CHANGING THE HOT TUB WATER
A hot tub should be drained every 8-12 weeks, depending on 
size and amount of use. If your hot tub is used daily or by a 
large number of bathers, the water should be drained more 
often. One method to determine the approximate length of 
time between water changes is to divide the water volume 
(in liters) of your hot tub by 13.5 and then divide by the  
average number of bathers each day.

Formula (________ ÷ 13.5 ) ÷ (__________) = (__________) Volume of water Average Days	  
 in litres daily bathers between
   water 
   changes

Example: 
1000 liters divided by 13.5 divided by 2 = 37 days.
 
The hot tub water must be changed when the amount of  
dissolved solids becomes excessive, and is usually  
indicated by “gray” or dull looking water. 

WATER SOFTENERS
Never fill a hot tub with water from a water softener, as 
it could adversely effect the water chemistry, making it  
difficult to maintain proper water balance. If you live in 
an area with hard or soft water, give careful attention to 
your Calcium Hardness level. Topping Up with soft water  
is acceptable.
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DRAINING YOUR HOT TUB
1  Locate nearest drain facility (shower, laundry tub, floor  
 drain, lawn, etc.)
2 Put the hot tub control system into standby mode. The  
 system will automatically exit Standy Mode after  
 1 hour and resume normal operating functions.
3 Attach garden hose to hose bib located near the hot tub  
 control system 
4 Run garden hose to drain location 
5 Open hose bib
6 Monitor the hot tub while it drains.
7 Use a second garden hose to wash down interior  
 surface as the hot tub continues to drain. A sponge may  
 also be used to wipe down the interior surface.
8 Close the drain-hose bib on the hot tub plumbing line  
 and fill hot tub with fresh water.
9 Continue adding fresh fill water until level is  
 approximately 10cm (~4 in.) over the top of the  
 skimmer opening.
10 Take the system out of standby mode - water should  
 begin to circulate within 15 seconds
11 In the unlikely event of a pump air lock (pump 1 is  
 operating but there is no water movement from the  
 jets), refer to section PUMP PRIMING/RELEASING AN  
 AIR LOCK

CLEANING THE ACRYLIC SURFACE
The acrylic surface can be cleaned and polished using  
a soft cloth and acrylic cleaner, available at your Hydropool 
retailer. 

•	Important: Do not use detergents -  
 	 the remaining residues will adversely  
 	 affect water chemistry, making it  
 	 difficult to maintain proper water  
 	 balance  
 •	Do Not use abrasive cleaners -  
 	 damage to the acrylic surface will occur.

SAFETY HARD COVER
When a hot tub is uncovered, over 90% of heat is lost  
from the water surface. This evaporation also affects the 
chemical balance and could create humidity problems 
indoors. HYDROPOOL Safety Hard Covers are engineered 
for maximum thermal efficiency and appearance.  They  
are hinged in the middle for easier handling, and the zip  
fastener allows the tapered foam inserts to be changed if 
damaged. The skirt of the safety hard cover overlaps the 
lip of the hot tub for a finished fit. The handles are placed 
so that even one person can easily carry a large cover. The 
locks, with one part fastened to the deck or skirt, prevent 
small children or animals from entering the hot tub.
Do not drag the safety hard cover across the hot tub or 
decking. Fold the cover first, then lift by the handles.
Standing on the hardcover could cause the tapered foam 
inserts to crack, which will lead to water absorption.

NEVER LEAN OR STAND ON YOUR HARDCOVER.
   
The cover should be cleaned at least twice a year with a 
vinyl moisturizer and protector.

Hose bib
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GAZEBOS 

If you are mounting, or planning to mount a gazebo over the top of your hot tub, it is critical to ensure that Hydropool 
is aware of this, as extra supports may be necessary. Otherwise, it will be necessary for your installer to add the extra  
supports where required.

PROTECTING YOUR CABINET WOOD FINISH

HYDROPOOL hot tub cabinets are made from Western cedar 
and are factory stained. Once stained, cedar weathers well, 
and with proper care will maintain its beauty for many 
years. 

For a protective translucent finish and to enhance the 
wood grain beauty use Sikkens Cetol 01 #077 stain or 

equivalent. A polyurethane or marine varathane with 
UV inhibitors is also highly recommended. These  
protective finishes stabilize the wood grain and build 
a durable, breathable water-repellent barrier between 
the wood surface and the elements. These products are  
available from your local building supply center.

Cabinet Wing-Locks

The high quality wing-locks provided on your Hydropool 
Hot Tub cabinet not only firmly secure the equipment 
access panel, they also serve as convenient handles for 
removal and replacement. In order to maintain optimum 
performance and extended life, Hydropool recommends 
lubricating twice annually with a silicone based lubricant.

Recommended product: Super-Lube silicone based  
lubricant (or equivalent). Available at major retailers.

	

Caution: Do not use a petroleum based 	
	 lubricant, as this will cause premature  
	 deterioration of the lock seal.

Lubrication point
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In the event that you do not wish to use your hot tub  
year-round, it is very important that you properly winterize 
to protect against damage from freezing.  Your HYDROPOOL 
retailer can perform this service for a nominal fee. If you 
choose to winterize your hot tub yourself, please follow the 
directions outlined below:
 
• Drain the hot tub entirely see section - DRAINING YOUR  
 HOT TUB
• Remove and clean the cartridge filter element see  
 section - CARTRIDGE FILTER
• Using a wet/dry utility vacuum, remove remaining water  
 from the jet openings, filter cartridge housing, and footwell.
• Either pour or use a turkey-baster where necessary to  
 add potable biodegradable RV antifreeze to areas such  
 as pump wet end, jet channels, filter housing, blower  
 channels. Do not use automotive antifreeze.
• Important: mixing potable biodegradable RV antifreeze  
 with water significantly reduces its ability to protect  
 against freezing. Therefore, it is very important ALL  
 water is removed from the hot tub plumbing before  
 adding.
• Add potable RV antifreeze to the holes in the bottom  
 suction/drain to prevent any trapped water in the false  
 floor from freezing and damaging the hot tub shell.
• Turn pump on for only a few seconds to circulate the  
 antifreeze.
• Unthread and disconnect all unions in the support  
 equipment area. Remove lowest winter drain plug  
 on pump face plate. Repeat for all pumps, where  
 applicable.

• Cover exposed plumbing connections with plastic bags  
 and duct tape.
• Where practical, disconnect hot tub support equipment  
 and store in a dry heated area. 
• Install the safety hardcover, and cover the entire hot tub  
 with a tarp to prevent premature weathering of the cabinet  
 and the safety hard cover. 
• Remove snow build up regularly to prevent damage to the  
 safety hard cover.
• It is assumed that your HYDROPOOL hot tub has been  
 properly installed on a reinforced concrete pad to  
 eliminate lifting of the hot tub due to hydrostatic ground  
 water pressure.

 	

If you are not 100% confident that  
 	your hot tub is properly winterized, please  
 	consult your authorized HYDROPOOL  

 	Hot Tub Retailer. Caution recommends  
 	that an authorized Hydropool Retailer  
 	winterize your hot tub in the initial year.   
 	Damage as a result of freezing is not  
 	covered by the warranty.

WINTERIZING YOUR HYDROPOOL HOT TUB

winter Drain Plugs
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Electrical/Mechanical

SYMPTOM POSSIBLE REASON(S)	 ACTION

No Power –	 Breaker off at main panel or fuse out	 –	 Verify that breaker and/or GFCI are on
  –	 Improper wiring		  If there is still no power,  
  –	 Fuse blown in control		  contact your Hydropool retailer or a
  –	 G.F.C.I. tripped		  qualified electrician

G.F.C.I. Trip –	 Short or ground in system	 –	 As above-contact qualified electrician or your
  –	 Faulty G.F.C.I.    	  	 Hydropool retailer

No Circulation –	 Pump is not primed (air lock)	 –	 See Pump Priming/Release an Air Lock 
  –	 Gate valves are closed	 –	 Open gate valves
  –	 Water level is too low	 –	 Top up water to proper level 
  –	 Skimmer obstructed or closed	 –	 See Cleaning Skimmer Basket 

Jet Surge –	 Water level too low	 –	 Add water to correct level
  –	 Blockage in plumbing lines	 –	 Check gate valves and/or skimmer basket
  –	 Suction gate valve partially closed	 –	 Pull gate valve handle “up” all the way

No Heat or –	 Cartridge filter requires cleaning	 –	 Clean & reinstall
Erratic Heat –	 Blockage in plumbing line	 –	 Contact your Hydropool retailer
  –	 Suction / Return valve partially closed	 –	 Ensure valves are open 
  –	 low water level	 –	 Top up water level
  –	 Faulty sensor	 –	 Contact your Hydropool retailer

Noisy Motor –	 Damaged or worn bearings	 –	 Contact your Hydropool retailer or a 
  			   qualified electrician
  –	 Low voltage	 –	 Contact qualified electrician
  –	 Low water level	 –	 Top up water level
  –	 Frozen pump	 –	 Thaw out

Digital Top Side –	 Improper connection	 –	 Contact your Hydropool retailer
No Longer Displays –	 Electrical brown-out	 –	 Reset GFCI OFF/ON

Digital Temperature –	 Water temperature has	 –	 Decrease filter cycle and or add cold water.
Display is Erratic 	 exceeded set point		  If condition continues contact Hydropool retailer 
or Flashing

GENERAL TROUBLESHOOTING
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GENERAL TROUBLESHOOTING Continued

WHAT TO DO IN THE EVENT OF...
…POWER FLUCTUATIONS
The power supply into your home is, for the most part, fairly 
consistent. However, when local power demand is high, 
there is a tendency for the voltage entering your home to 
drop (sometimes significantly) or fluctuate. This condition is 
referred to as a ‘brown-out’. Although safeguards have been 
built into the system to protect against this condition, supply  
voltage may drop low enough, if even for a second, to cause 
the system to display a ‘ghost’ message. Should this occur 
or if the display shows partial messages, try resetting the  
system by turning power to the hot tub off, waiting a few   
minutes, then turning power on again. If this does not reset the  
system, contact your local Hydropool retailer or service 
organization.

…Power Failure or sYstem fault during 
Cold Weather Conditions
If your control system will not reset, (ie. GFCI trips) or if 
your pump will not circulate for any other reason, place 
a low wattage space heater under the cabinet in the  
equipment area. This will delay the risk of freezing while  
a service appointment is scheduled.

	 Always follow the manufacturers  
	 instructions when locating and placing  
	 a portable electric space heater into  
	 service. Ensure that safe clearance to  
	 combustible surfaces is maintained. Do  
	 not leave unattended.

Notes:




